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Abstract— The goal of this Voice bot that uses Speech Recognition is to make user interactions
more efficient by managing functions like information retrieval and inquiries. By employing easily
accessible software, the Voice bot improves user experience on websites by providing timely and
precise answers to user inquiries via text and voice inputs. The Voice bot is a virtual assistant that
was created with Python and the Natural Language Toolkit (NLTK) to enable smooth
communication between users and computer systems. Artificial Intelligence (AI) has advanced
significantly in the last several years, and its potential is growing every day. Natural language
processing is one area where artificial intelligence is applied (NLP). Natural Language Processing,
or NLP, facilitates human-computer communication in the user's native tongue. Take Voice
Assistant, for instance. Many voice assistants have been created, and more advancements are being
made to them for increased functionality to help people who find it difficult to communicate with
machines. The goal of our current project is to create a Voice bot that runs on Python so that users
may perform activities without using a keyboard. This development is especially important since

it allows visually impaired people to use voice commands to browse digital interfaces.
Keywords— Voice Assistant, Python, Artificial Intelligence (AI), Natural Language Processing
(NLP), Speech Recognition, Human- Computer Interaction.

1. Introduction

Technological advancements such as voice interaction, augmented reality, and the Internet of
Things are changing not only the world of digital experiences but also the way people
communicate with surrounding. The most groundbreaking advancement in the human- machine
interface is voice control, which is aided by the emergence of artificial intelligence. It is the 21st
century and with virtual assistants, we can teach our machines to do their activities independently
or think like humans by using technologies like artificial intelligence, machine learning, neural
networks etc. In part because of the rise in use of smartphones, voice assistants such as Alexa,
Cortana, Siri, and Google Assistant have become increasingly popular.

The technology used by voice assistants is speech synthesis, voice recognition, and NLP, which
allows users to perform tasks by voice using their computers. Secondly, voice assistants save the
time required to write repetitive commands. To perform a specific task. This means that with the
help of virtual assistants, it does not become a problem anymore to communicate with machines,
while users can multitask. This is particularly useful for the elderly, people with special needs or
disabilities, and young children who have no knowledge on how to operate smart devices. Voice-
based interfaces provide a more natural and user-friendly pattern of communication between
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consumers and technology. Rather than typing or clicking, consumers can only ask questions by
voice and get an instant response. This will be particularly apt for disabled people or people with
mobility challenges, and people who are multitasking or mobile, as the case may be. Nevertheless,
voice-based interfaces also have their challenges and limitations. For instance, voice recognition
technology may not be fully accurate sometimes, which could cause anger and discontentment
among users. Also, voice-based interfaces might be an issue of privacy since they need access to
the personal and confidential information.

In order to overcome these challenges, organizations have to develop and implement well thought
out voice-based interfaces that consider user needs, tastes and anxieties. This can include user
research and testing, as well as the provision of unambiguous and open communication around the
collected data and how it is used.

Nowadays, machine has become the main factor that occupies human roles on its areas, because
of the service substitution Digital bots that are software-constructed tools, which comprehend
voice commands and use voice assessment competencies and language processing algorithms, are
increasingly used. These bots can also reduce background noise and respond with appropriate facts
as directed by the user.

Virtual bots employ machine learning, deep learning, and neural networks to train machines in
undertaking different activities. Virtual bots are the main product of technologies which are
knowledge- intensive technologies such as machine learning, the language communication
process, and speech recognition.

Voice bots are being integrated into different devices, whereby customers only have to use their
voice to control the devices. This merging leads to a more advanced approach towards the user
experience where the user can have a discussion with their gadget using their voice bot.

Al voice bots can do simple jobs which end users need, including adding tasks to the calendar,
question answering, controlling smart home devices, sending emails, setting alarms, checking the
weather, locating events, performing calculations, getting information about the news, starting
music, and opening different websites.

The pie chart that is presented shows the percentage across mobile devices, smart speakers and
computer OS of use of a voice bot system. Mobile devices render 30% of the usage the smart
speakers represent 40%, and the personal computers have 70%. Such a breakdown on platform
usage highlights the popularity of each platform, while revealing directions, where the
improvements in optimizing the system can be made.

As well, the pie chart (Fig.1) provides an effective tool where comparisons are made between the
usage of the voice bot system and its competitor. For instance, if any competitor proves a higher
percentage of usage on smart speakers, they may have a more dominant market presence in that
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particular segment. Equipped with this knowledge, tactical implementation schemes can be
outlined, to boost usage in other channels, which will secure competition in the market.
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Fig.1: Voice Bot Usage

Further, the graph (Fig.2) shows where the improvement may be introduced in the voice bot
system. For example, low percentages of usage as far as personal computers are considered as
compared to mobile devices and smart speakers implies that there are optimization problems with
the utility of personal computers. This knowledge helps to focus on the system refinement and
personal computers use increasement.
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Fig. 2: Improvement Usage of Voice Bot

2. Literature Review

The collection of research papers explores various aspects of voice- based technologies,
particularly focusing on voice bots and assistants. Each paper presents unique objectives, merits,
and demerits.

[1] This paper proposes a Python-based voice bot capable of answering user questions and
following commands. It emphasizes voice-based interaction and speech recognition using Python.
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The merits include voice-based interaction and accurate speech recognition, while the demerits
involve privacy concerns and dependency on external libraries.

[2] The paper discusses the goal of natural dialogue between machines and humans, focusing
on interactive bots using Python. Merits include real-world relevance and the use of Raspberry P1i,
while limitations involve a narrow scope and lack of thorough evaluation.

[3] Introducing a chatbot for educational institutions, this paper aims to enhance user
experiences through automation and simplification. The merits include automation, simplification,
and educational integration. However, potential concerns include scalability issues and limited
discussion on NLP limitations.

[4] Exploring NLP-driven voice assistants, this paper provides insight into the methodology
and practical applications of a voice assistant. Merits involve transparency in methodology and
practical applications, while the limitations include the absence of technical challenges discussion.
[5] This paper proposes a chatbot system for interview practice, offering a long-term solution
and analytical insights. Merits encompass providing a long-term solution and in-depth interview
analysis. The demerits are not explicitly mentioned but may include limitations in replicating real
interview experiences.

[6] Focusing on an intelligent web-based voice chat bot, this paper aims to simplify user access
through voice input. Potential merits include intelligent responses and personalized experiences,
while demerits might include potential errors or inaccuracies.

[7] While the paper does not explicitly state its objective, it explores integrating voice
assistants and chatbots using GPT technology. Potential merits include personalized responses, but
concerns involve privacy issues and potential job loss.

(8] Introducing an advanced voice recognition bot for internet banking, this paper emphasizes
customer convenience and instant solutions. Merits include customer convenience, but potential
drawbacks involve user difficulties and technical issues.

[9] This paper introduces a mobile application assisting farmers using an Al voice bot. Merits
include quick access to agricultural information and multi-lingual support. The demerits are not
explicitly mentioned.

[10] Describing an intelligent Al-based voice assistant, the paper discusses enhanced customer
convenience but also addresses concerns about privacy and potential errors in communication.
[11] Investigating the impact of voice-based interfaces, this paper explores how they enhance
consumer experiences. The merits involve promoting flow-like user experiences and enhancing
conversational design, with potential limitations in certain contexts.

The below survey table shows some projects with them respective pros and cons. (Table.1)

Table.1: Survey Table
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S. No Project Technologies Result Issues
1. Voice Assistant using Voice activation, automatic speech | Design and implementation of | Absence of additional
python recognition, dialog management digital assistance or multiple features
2 Interoperability in WWW (World wide web) services, Virtual world's Less vulnerable to
virtual world HTTP, XML communication, real world to modern operating
virtual world (R2V) systems
3 Al based voice Python 2.7, Spider, json, machine A modern model with some Similar with basic
assistant learning advance features established. prototype and lacks
multidimensionality
4 Natural language Artificial Intelligence, Natural Understanding of natural Only developing the
understanding language processing language processing, syntax understanding of
processing NLP, difficult to
implement
5 An interpretation of gTTS (Google text to speech), Integration of gTTS, AIML Dependency on a
AIML with AIML (Artificial Intelligence particular platform
integration of gTTS Markup Language)
and Python

3. Existing System

We are well-acquainted with a number of voice technologies, namely Alexa Siri Google Assistant
and Cortana which operate on principles of basic concepts in the sphere of VLU. These assistants
receive commands from the users and perform specific tasks depending on the user’s requirements
quickly. Using artificial intelligence, these voice assistants can offer very accurate and time-saving
solutions for various tasks that would otherwise necessitate a lot of physical energy.

They revolutionized the way we communicate by removing typing and made users speak with a
person as if performing an action. With these assistants, the algorithms behind them focus on time
complexity to ensure that they are efficient and work with an acceptable user experience. On the
other hand, most of these aides require an account (for instance Google for Google Assistant or
Microsoft accounts on Cortana) and internet platform as they conduct online. They are embedded
into many devices, including phones tablets and speakers.

On the other hand, although current voice bots mostly support only one language and even if
English is its common choice with little scope for multilingualism through design and
configuration in Fig.3. On the other hand, this project seeks to develop distinctive voice bot for
processing instructions and commands Telugu. The language that is spoken by most people in the
Telugu speaking states of India includes Andhra Pradesh and Telangana. The project aims to meet
the needs of Telugu speakers by creating a voice bot that supports their language so they can chat
with their personal computing systems in an easy and faster way. This novel solution is an attempt
to improve the user experience, making voice interfaces more accessible and simpler for a broader
audience.
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Fig.3: Existing System
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4. Proposed System

Fig.4 Describes the proposed system of a Telugu centric voice bot system ensuring smooth and
engaging user interactions, catering to all the critical factors. First, we shall assess how good the
system is in interpreting and also generating proper sounding natural Telugu speech. This
evaluation will be done through the use of sample queries in Telugu, measuring its ability to
understand the inputs of the user and generate suitable outputs. Secondly, the phrases will be
handled by the system in terms of the cultural sensitivities and linguistic intricacies and idioms, as
well as expressions or, in general, their phrases in the language of Telugu. This would ensure that
the voice bot is able to understand and respond appropriately for all the diverse linguistic and
cultural sensitivities of Telugu-speaking users.

Furthermore, the system will hold a wide-ranging lexicon with the context-based ability of the
language so as to enable it to recognize and respond to diverse user interfaces appropriately. The
system will also provide specific information and services for the Telugu speaking customers: for
example, local news, events, and businesses, thus improving the interactive nature as well as
personalization of the user interface.

It will be flexible enough in the acceptance of a broad variety of inputs, and responsive to Telugu
language at different levels, accents, and dialectical differences. Full-fledged compatibility testing
across various devices in order to ensure the smooth operation and good user experience on
different platforms.

We will establish a feedback mechanism for users on the performance of the system and areas
needing improvements. Through the feedback got from users, adjustments and optimization will
be made further to improve user satisfaction. Ultimately, it is user feedback and technological
development that can bring changes into the system, making the system capable, in its turn, to
develop along with the developments in natural language processing and the demands from its
users.

Our proposed system will be used to support Telugu speakers to be satisfied based on these
essential factors that need to be fulfilled. Furthermore, user feedback will be needed in order to
continue making improvements toward effective systems and user satisfaction.
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Fig.4: Model of Proposed System

5. Methodology

Fig.5 illustrates the workflow and methodology of the proposed system describes an elaborate
process whereby potable speech input is converted into valid action from the system
representations. The process commences with input in the form of speech processed through the
online speech recognition system, Google, and subsequently, converts into text. The textual data
is then stored temporarily inside the system and the Python backend module takes the role of
interpreting the results.

The backend module classifies the output into types as API calls, context extraction, or system
calls according to specific criteria. Through API calls, the system can communicate with external
services or act on specific functions or tasks, depending on various factors. Context extraction
comprises information extraction from machine- readable documents using NLP techniques. The
system invocation refers to programmatic methods through which the system communicates the
requisite services to the operating system kernel.

In order to deliver better usability, the use of the Text-to-Speech (TTS) functionality. The system
converts textual data to phonemic representations while TTS engine tools create waveforms that
provide communication means with sound to the human users. The combined output of API call
results, context extraction, and system calls goes to the central processor and then to the Python
backend for further processing.

Front to Back (Trying), the system is thoroughly validated for speech that is recognized, backend
processing, and API calls, context extractions, and system calls, in that order. The consequences
are recorded, and adjustments are made as necessary to enhance the overall performance of the
system. The whole procedure, from a speech input to a system output is described in detail and the
results are analyzed closely to understand how well the system responds to user commands in order
to achieve certain required outputs.
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Module | API Calls
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Fig.5: Workflow of Methodology

6. Proposed System Architecture

Our system model shown in Fig.7 system architecture is designed to provide a seamless interaction
between the user and the voice bot. The architecture consists of several components, each with a
specific function.

Voice Input: The user provides voice input to the voice bot, which is then passed to the speech
recognition module.

Speech Recognition:

Speech recognition or voice conversion is the capacity of a computer, robotic system to understand
spoken words and translate them in readable text. Simple speech recognition software is rather
narrow in its functional limits and can only detect simple phrases or basic patterns. Nevertheless,
additional sophisticated software deals with natural language variables and several accents which
may include linguistic crises as well as studies in computer science, linguistics among
computational technologies.

A lot of modern devices and software programs also have built-in speech recognition, enabling
hands free operation that turns up the ease factor several notches. It is important to differentiate
between speech recognition and voice recognition, as they are distinct processes. With that being
said the spelling of ‘impression’ and its order in sentence with respect to other elements such as
phrase 8 was significantly corrected by Professional capacity.

. The process of speech recognition encompasses spoken word recognition.

. Voice Recognition is a biometric system used in identifying the human voice.

In a speech-based recognition system words are first recorded and processed to yield some form
of text using computer algorithms. Then software is used for conversion of the microphone
captured sounds into characters interpreted by both computers as well as humans. The components
are then made into smaller section before digitizing make the computer readable format. Lastly,
an algorithm is used to align the best textual representations in Fig.6.

AUDIO :> Analog to Digital => Acoustic Modle

U
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Fig.6: Speech Recognition
Backend: The backend processes the text input and generates a response. This can involve natural
language processing (NLP) techniques, such as sentiment analysis, entity recognition, or intent

classification. The backend can also make API calls or system calls to external systems or services
to extract relevant content or perform certain tasks.
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Text to Speech Module: The text-to-speech module is responsible for converting the backend
response into voice output. This is achieved using a text-to-speech API, such as the Google Cloud
Text- to-Speech API.

Content Extraction: The voice bot system may extract relevant content from external sources, such
as web pages or APIs, to generate a response. This is achieved using web scraping techniques or
API calls.

Serial Module: The serial module is responsible for serializing and deserializing data, such as
converting Python objects to JSON or XML format. This is useful for storing data in a database or
sending data to external systems or services.

The proposed voice bot system architecture is designed to handle a variety of user inputs and
contexts. The speech recognition module is capable of recognizing natural language variations,
dialects, and contexts, ensuring that the voice bot can understand and respond appropriately to
diverse user inputs. The backend is designed to perform graceful error handling and recovery,
ensuring that the voice bot can recover from system errors or misinterpretations.

Security and privacy are top priorities in the proposed architecture. The voice bot system is
designed to secure the user's data and protect their privacy. This is achieved through secure API
calls, secure data storage, and secure data transmission.

The proposed architecture is highly customizable and can be tailored to suit individual user needs.
The voice bot system can be customized to provide personalized responses or tailored to specific
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Fig.7: Proposed System Architecture

6.1 Modules

Natural Language Processing (NLP):

Natural Language Processing (NLP) is a branch of computer science and artificial intelligence
concerned with the relationship between computers on one hand, and human language on the other.
It makes it possible that machines can understand human speech, break down the meaning in
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variable levels of complexity using machine intelligence whereby their developers to apply video
analytics for different functions such as translation, reading processibility etc.; hence essentially
making use of this technology.

1. NLP also enables users to pose any queries about different areas and conveniently get
precise answers within tens of seconds, thus allowing rapid retrieval.
2. NLP guarantees that the provided answers are specific and on- point, without details

irrelevant or unimportant.
3. NLP technology allows computers to provide natural human language communication,
improving users’ interaction and ease of use.

The process flow quality and efficiency are also improved almost in the entire IT sector with much
application of natural language processing to extract valuable insights out from a huge database.
Leveraging NLP approaches means that organizations experience resorted functions, improved
customer servicing levels and access to useful data-driven insights.

PROCESSING
Human ) > Computer

-

COMMUNICATION

Fig.8: Natural Language Processing
There are several key technologies and concepts used in NLP for voice bots:
Speech recognition module: This technology is used to convert spoken language into written text,
which can then be processed and analyzed by the voice bot. There are several speech recognition
engines available, such as Google Speech Recognition, Microsoft Azure Speech Services, and
Wit.ai.

Natural Language Understanding (NLU): Once the spoken language has been converted to text,
NLU algorithms are used to analyze the text and extract meaning from it. This includes identifying
the user's intent, extracting entities (such as people, places, and things), and performing sentiment
analysis.

Dialog Management: This technology is used to manage the conversation between the user and
the voice bot. Dialog management systems track the state of the conversation, maintain context,
and determine the appropriate response to the user's input.

Natural Language Generation (NLG): This technology is used to generate spoken or written
responses from the voice bot. NLG algorithms take the output of the dialog management system
and convert it into natural language that sounds like it was written by a human.
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Wake Word Detection: Wake word detection is used to detect a specific word or phrase that
activates the voice bot. For example, a voice bot might be activated when it hears the phrase "Hey
Siri"

Text-to-speech (TTS): TTS technology is used to convert written text into spoken language. This
allows the voice bot to speak its responses out loud.

Database: Depending on the complexity of the voice bot, a database may be used to store user
preferences, settings, or other relevant information.

User Interface (UI): The development of a graphical or voice-based user interface allows users to
interact seamlessly with the voice bot. Python frameworks like Tkinter or PyQt can be employed
for creating graphical interfaces.

In terms of Python libraries and tools commonly used in NLP for voice bots, here are some of the
most popular:

Natural Language Toolkit (NLTK): A comprehensive library for natural language processing
tasks, such as tokenization, stemming, lemmatization, and part-of-speech tagging.

SpaCy: A popular NLP library known for its speed and accuracy in processing large volumes of
text data.

Dialogflow: A Google-owned NLP API for building conversational interfaces.

Snowboy: A wake word detection library for Python.

gTTS: A Python library for performing text-to-speech conversion. Pyttsx3: A Python library for
performing text-to-speech conversion. By combining these technologies and tools, developers can
create sophisticated voice bots that can understand and respond to natural language input.
However, it's important to note that developing a voice bot can be a complex and time-consuming
process, requiring expertise in several areas of artificial intelligence, including NLP, machine
learning, and speech recognition.

7. Implementation

The proposed framework for implementing NLP modules in a voice bot, incorporating the
considerations and techniques for constructing the voice bot it’s important to know about different
NLP modules which are necessary for working of voice bot in understanding and responding to
natural language. Here are some elaborations and additional considerations for each module:

Speech Recognition:

. Process the data by converting audio files to a format that is compatible with Speech
Recognition Engine, for example WAV or FLAC.
. Select or create for Telugu speech a model of speech recognition developed specially and

training this one by the two-year experience more frequent cascaded or supervised event in aspect
approximative precision perfectivy 'sabstraktualization’.
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. The speech recognition engine needs to integrate into the voice bot, working effectively
with respects of system architecture.

Natural Language Understanding (NLU):

. Implement Named Entity Recognition (NER) to identify and extract entities such as names,
locations, and dates from Telugu user queries, providing more context-aware responses.

. Implement mechanisms for handling ambiguous queries and providing appropriate
responses.

. Integrate the NLU engine with the voice bot, ensuring compatibility with the overall system
architecture.

Dialog Management:

. Implement mechanisms to maintain context across dialog turns, ensuring the voice bot can
understand and respond coherently to user interactions over multiple turns.

. Implement a state machine or similar mechanism to keep track of the conversation state.

. Integrate the dialog management engine with the voice bot, ensuring compatibility with the
overall system architecture.

Natural Language Generation (NLG):

. Choose between template-based NLG and more sophisticated neural NLG techniques
depending on the response requirements and the available resources.

. Provide mechanisms that ensure the responses that are generated are natural and
contextually-aware.

. Incorporate the NLG engine into the voice bot, making sure that it is in line with the
architecture of the system as a whole.

Wake Word Detection:

. Train the wake word detection model with custom Telugu wake words that align with the
language and culture of the users.

. Implement mechanisms to ensure the wake word detection model is robust and reliable.

. Integrate the wake word detection model with the voice bot, ensuring compatibility with
the overall system architecture.

Text-to-Speech (TTS):

. Tone the TTS model such that the voice outputs are smooth and easy to comprehend.
. Modify the tone, speed, and tone of the created speech.
. Configure the TTS engine with the voice bot to support the overall system design.

Design for a system that implements incremental updates and enhancements based on user input
as well as changing language usage trends. For example, you may think of the challenges and
opportunities that exist due to availability or lack thereof in Telugu language data sets, trained
models for classification tasks and linguistic specialists.

The focus areas of this multidisciplinary implementation are linguistics, machine learning and
software development. A collaboration with experts in these fields can help to improve the
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effectiveness of the voice bot’s Telugu language installation process. Testing and validation are
also important in ensuring the bot meets the needs of native Telugu speakers. By implementing
this framework, developers can develop advanced Telugu voice bots that understand natural
language input and respond accurately.

7.1 Challenges and Limitations
We have correctly identified certain issues and limitations often attached to NLP systems. Here’s
a more humanized voice output

NLP systems often struggle to correctly determine the meaning of words or sentences depending
on the environment in which they are used. This is due to the fact that homonyms, words that have
identical spelling or pronunciation but have a different meaning, result in ambiguity. For instance,
the word “bank” can mean a financial institution or the riverbank.

Another problem is the errors, misspellings, or grammatical mistakes that are contained in both
written text and spoken language. These mistakes can inhibit the efficiency of NLP systems,
especially when they are not built to cope with changes in language quality. For example, a typo
such as “fence” instead of “fance” can be confusing.

It may be also not easy for the NLP system to understand informal language, colloquialisms and
slang as they do not follow the usual language rules and structure. For instance, the phrase “That’s
cool, but it is not my cup of tea” would be challenging for NLP to understand.

General NLP models may have a hard time dealing with the peculiar and domain-specific jargon.
The absence of familiarity with technical terms leads to miscommunication. For example, medical
terms such as ‘thrombosis’ may be difficult for a general-purpose NLP model.

Regardless of considerable progress in NLP, there are still some aspects where NLP models have
a rather limited understanding. These limitations require further research. For instance, new
technologies or new linguistic trends may not be well represented by established models.

In overcoming these challenges, NLP research and development has to be continuous. Model
architectures, training data, and algorithms are being developed by scientists and software
engineers to increase the reliability and adaptability of NLP systems. Furthermore, introducing
users’ comments and real-life facts can allow for tuning models and making them less sensitive to
the peculiarities of natural language. Such challenges can be overcome by NLP systems in order
to enable them to become more precise, trusted, and dynamic when analyzing and interpreting
human language.

8. Results
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The working of the voice bot is shown in Fig.9. Most of the responses and tasks that were
completed by the voice bot during testing appears to be correct enough as well as taking care into
consideration what needs a user.

Fig.9: Response given by Voice bot
The Voice bot icon is shown with a shown in the below fig.10. An Event Listener has been also
includes action on Send, Record and Open User interface in Fig.10.

Fig.10: User Interface of Voice Bot
Our text is converted back into speech. We have also used the pyttsx3 which is text—to—speech

library in Py-thon. Unlike
Alternatives libraries, it functions o satisfied mode, and this is compatible.
Using Python, I do voice output in seconds. Pyttsx3 aided us in tailoring Volume range and rate

of speaking. The voice bot giving responding to the user in Fig.11.

s s U g e o o i b

Fig.11: Displaying the output generated by the voice bot
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The user has also provided their request in Telugu, which the voice bot has confirmed and
acknowledged by responding "Naturally! I can communicate with you in Telugu for as long as
you'd like in Fig.12.

Fig.12: Voice bot Responding in Telugu

9. Conclusion

The Voice Bot System used is comprised of advanced technologies which include speech
recognition, gTTS, Neural Networks and Natural Language Processing whereby an intelligent and
responsive system is created that can effectively be adapted to several situations. Its strengths
involve the ability to streamline the load of mindless human jobs and possibly take over for specific
jobs, e.g., personal secretaries involved in arranging daily schedules. Significantly, the system is
elegantly configured to work uniformly with other sub- systems.

The system operates through distinct phases: The first phase is the Input phase where data or
queries are given as a text or speech; second phase is Interpretation, where the voice is converted
to text; third phase is Processing and Storing where data management is got done, and finally
Output phase sends refined text back to Jarvis console in the form of voice. The data produced
through each stage enhances its worth to pattern recognition and analysis and, as such, provides a
substratum which enables artificial intelligence machines to learn and identify patterns from
human behavior.

From a broad range of literature study and an evaluation of current systems we can see that the
proposed system not only enables users to interact with various systems and modules but makes it
possible for users to organize them. All in all, the Voice Bot System demonstrates, still once again,
to be a force to be reckoned with, not only within the artificial intelligence and voice response
sphere, but also among the users who benefit from a more straightforward and streamlined
experience.
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