L= Journal of Research Administration
Society of Research Administrators International
THE RISE OF GIG WORKERS IN INDIA: TRENDS, CHALLENGES, AND
OPPORTUNITIES

IProf. (Dr.) Bhisham Kapoor
Head of department, Faculty of Commerce, Ex-Officiating principal, M.M.H. College
Ghaziabad.
Member of Board of Studies, CCS University Meerut

Dr. Sanyam
Assistant Professor, Commerce, Ramabai Ambedkar Government
Degree College Gajraula, Amroha.

3Mr. Rupesh Kumar
Research Scholar
M.M.H. College Ghaziabad.
Abstract
The gig economy's emergence has transformed the landscape of traditional employment structures

globally, with India experiencing a significant surge in gig workers across various sectors. This
research paper explores the multifaceted phenomenon of the rise of gig workers in India,
examining the underlying trends, the challenges they face, and the opportunities they present.
Drawing upon a comprehensive review of existing literature and statistical data. This research
paper explores the two components of the gig economy, discussing the opportunities and the major
obstacles that gig workers must overcome. Key findings highlight the struggles with job insecurity,
the absence of social security benefits, and issues pertaining to income stability and workplace
rights, emphasizing the need for policies and regulations to protect gig workers' rights and welfare.
Concurrently, the paper identifies positive aspects of gig work, including flexibility, autonomy,
and opportunities for entrepreneurship, especially benefiting those marginalized in traditional job
markets.

In conclusion, the increase of gig workers in India represents a dynamic chnage in the labor market,
driven by technological advancements, changing demographics, and evolving economic
structures. Gig labor has many benefits, such as flexibility and chances for entrepreneurship, but
it also has many drawbacks, such as unstable employment and little social security. Legislators,
employers, and other stakeholders must work together to create inclusive laws and regulations that
protect gig workers' rights and welfare in order to address these issues.

Keywords: Gig economy, Gig workers, India, Employment trends, Challenges, Opportunities.

Introduction

In recent years, India has witnessed a significant surge in gig work, fueled by technological
advancements, changing consumer preferences, and a growing desire for flexibility among
workers. This paper explores the roots of this phenomenon, tracing the evolution of gig work from
its nascent stages to its current prominence in the Indian labor market. From the gig economy's
humble beginnings in urban centers to its expansion across diverse sectors such as transportation,
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delivery, hospitality, and professional services, this chapter provides a historical context for
understanding the rise of gig workers in India. Moreover, it examines the socioeconomic factors
that have contributed to the proliferation of gig work, including the need for supplementary
income, the quest for work-life balance, and the allure of entrepreneurial independence. The Rise
of Gig Workers in India: Trends, Challenges, and Opportunities delves into the transformative
shift in India's labor market, where traditional employment structures are evolving rapidly to
accommodate the rise of gig workers. With over a billion people, India presents a unique landscape
for the gig economy to flourish, offering both promise and peril for those engaging in non-
traditional forms of work. This comprehensive exploration examines the trends shaping the gig
economy, the challenges faced by gig workers, and the myriad opportunities that this new
paradigm presents. Through detailed analysis and real-life narratives, this book navigates the
complexities of gig work in India, shedding light on the socio-economic implications and the
pathways to success in this dynamic sector.

Platform workers and non-platform workers are the two types of gig workers. When these gig
workers interact with clients through online algorithmic matching platforms, like websites or apps
like Uber or Amazon, they are known as platform workers. Those that work off these platforms
are known as non-platform laborers. Day laborers, temporary workers who are not dependent on
technology, and construction workers make up the majority of them.

REVIEW OF LITERATURE

Businesses are more inclined to hire independent contractors and freelancers than full-time
employees in the gig economy. Jobs that are flexible and transient are common in an economy
such as this one. The gig economy poses a threat to the traditional economy of full-time workers
who rarely change professions in favor of focusing on a lifetime career. The gig economy is built
on flexible, contract-based, or freelance work, sometimes incorporating online consumer
interaction. Those who do not utilize contemporary services like the internet usually miss out on
the benefits of the gig economy.

Ruchi Singh and Dr. Vani Bhushan writes their views in their research paper, the impact of gig
work on the traditional employment landscape, emphasizing the role of technology in facilitating
this shift. Gig employment has generated worries about the erosion of labor rights and the
sufficiency of current labor regulations, despite the fact that it gives flexibility and autonomy. The
gig economy and the emergence of digital platforms have created new difficulties for labor law,
leading to the introduction of innovative regulatory solutions in some countries. The AB5 law in
California, which reclassifies gig workers as employees entitled to labor protections, is cited in the
study. Under the ABS law, workers must meet a three-part "ABC test" to be classified as
independent contractors. Those who do not meet all three criteria are entitled to labor protections
such as minimum wage, overtime pay, workers' compensation, and unemployment insurance. The
law has significantly impacted companies in the gig economy, leading to legal challenges and
protests from workers and labor advocates. the paper emphasizes the complex and ongoing impact
of technology on labor law, highlighting the need for ongoing attention and innovation to create a
more inclusive and equitable future of work through collaborative efforts between policymakers
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and stakeholders. The paper emphasizes the complex and ongoing impact of technology on labor
law, highlighting the need for ongoing attention and innovation to to establish a better and more
inclusive workplace in the future by means of cooperative efforts between stakeholders and
policymakers.

IZABELA OSTOJ wrties in their research paper that both the percentage of people using the
Internet and the rates of access are high enough. The significant number of gig workers from the
Asian countries under analysis can be explained by the combination (co-occurrence) of these
characteristics. The conditions discussed in the section above also contribute to the explanation of
why gig workers with US and UK bases enjoy such a dominant position in the global online gig
economy. It is anticipated that nations with institutional infrastructures comparable to the two sets
of nations examined above—Kenya, Nigeria, and Australia, for example—which are already
recognized as the home countries of gig workers, would progressively take center stage

Sobhit S writes in his research paper tittled 'Gig Economy in India: State of Contract Workers in
it Industry'. Overall conclusion is, the gig economy has demonstrated the value of taking initiative
and doing things in unique ways. Many young people have also found their first employment offers
on their own, which is a reflection of it. Using a staffing agency is a popular way to locate a second
job. The difficult questions concern the educational system that prepares pupils of the future.
Managing bonuses and benefits for permanent staff would also be more of a burden. Employer
branding is less significant to those who choose staffing agencies and independent contractors.
The concept of personal and employee branding is becoming more and more significant in the gig
economy.. It is also reflected in it. When discussing the range of potential career prospects, many
people express confidence in their own abilities and subject-matter expertise. Therefore, it makes
sense that the temporary workers likewise anticipate new experiences and lessons. Since more
equal opportunities and a stronger rewards system encourage greater employability, these should
be improved.

OBJECTIVE

1. To understand the Origin and current scenario of Gig workers in India

2. To provide a comprehensive understanding of the rise of gig workers in India, touching upon
the key trends, challenges, and opportunities within this dynamic sector.

3. To Study the Impact of gig workers on Indian economy

4. Legal and Regulatory Framework for Gig Workers

RESEARCH METHODOLOGY

The nature of research is completely descriptive. It is conceptual study that is predicated on an
analysis of earlier studies in this field. The government documents, newspapers, online journals,
and other secondary sources provided all of the pertinent information used in this research study.
Understanding the Gig Economy Landscape

In recent years, there has been an increase in the gig economy, which is sometimes referred to as
the freelancing or on-demand economy. This describes a labor market in which people are not
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hired by a corporation on a permanent basis, but rather work on a project or task basis. The quick
development of technological platforms that let employees interact with consumers and potential
clients has made this trend easier to follow. Numerous causes, such as the need for extra income,
the desire for more flexible work schedules, and the rise in remote employment alternatives, have
contributed to the gig economy.

In the burgeoning gig economy, enterprises exhibit a marked preference for enlisting independent
contractors and freelancers over traditional full-time employees. This economic landscape is
characterized by roles that are inherently flexible and ephemeral. Such a paradigm stands in stark
contrast to the conventional workforce model, where individuals often dedicate themselves to a
singular vocation over the span of their careers. The bedrock of the gig economy comprises
adaptable, contract-based, or freelance endeavours, which may sporadically encompass virtual
customer engagement.

The advantages of the gig economy typically omit those who do not make use of modern things
like the internet. As they appreciate flexibility and the freedom to work when and how they choose,
millennials and younger generations are especially drawn to gig economy. The gig economy in
India is mostly propelled by industries like e-commerce, food delivery, and ride-hailing, all of
which have had rapid expansion in recent years. The gig economy has given people new ways to
work and earn, but it has also sparked worries in respect of labor rights, benefits, and job security.

The NITI AYOG report on Work India's Booming Gig and Platform Economy Designed, June
2022, provides estimates and projections for the gig and platform sector.

1. According to the study, 77 lakh (7.7 million) workers participated in the gig economy in 2020—
21.

i1. There will probably be 2.35 crore (23.5 million) gig workers by 2029-2030.

iii. At the moment, gig labor is made up of 47% occupations requiring a medium level of
competence, 22% high-skilled jobs, and 31% low-skilled jobs.

iv. This shows that while the percentage of workers with low and high abilities is increasing, the
percentage of people with middle skills is gradually declining. It is reasonable to anticipate that
gig work requiring different skills will grow, even while medium skills will still dominate until
2030.
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NITI Aayog report stated:

31«

47 are in low-skilled jobs
%

are in medium skilled jobs

22y,

are in high-skilled jobs

Factos influencing the rise of gig labor in India

The gig economy in India has experienced substantial growth, with projections indicating a
significant expansion in the gig workforce by 2030. Currently, the gig workforce in India
comprises 7.7 million workers, a number expected to surge to 23.5 million by 2030, representing
a nearly 200% increase in gig workers. One of the key drivers behind this growth is the scarcity of
jobs in the organized sector, prompting individuals to seek employment opportunities in the
unorganized sector, where gig work is prevalent. The gig economy's rapid growth in India has
been further fueled by the need for greater work flexibility, especially among white-collar
professionals, as seen in the shift towards remote work facilitated by multinational companies like
Google and Facebook. This trend towards flexible work arrangements has not only been embraced
by large corporations but also by small and mid-sized companies in India, contributing to the rise
of gig professionals in the country. Furthermore, digital platforms have played a crucial role in
enabling gig workers to contact with multiple contractors simultaneously, offering them the
flexibility they desire. The low entry barriers and the availability of gig work opportunities across
various skill levels have also been instrumental in the expansion of the gig economy in India, with
expectations for a more diverse skill set among gig workers by 2030, showing a shift towards high-
skilled and low-skilled workers in the gig workforce.

e Several key factors have contributed to the growth of gig workers in India :-

1. Digital Penetration: The widespread availability of smartphones and internet connectivity has
facilitated the growth of digital platforms that connect gig workers with potential clients or
customers. This digital infrastructure has made it easier for individuals to access gig opportunities
and participate in the gig economy.

2. Urbanization: India's rapid urbanization has created a demand for flexible and on-demand
services, such as transportation, food delivery, and home services. Urban areas with dense
populations provide a large customer base for gig workers, driving the expansion of gig economy
platforms.

3. Youth Population: India has a large and youthful population, with a significant portion of young
people entering the workforce. Many young Indians are drawn to gig work due to its flexibility,
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entrepreneurial opportunities, and the ability to leverage their digital skills in a rapidly evolving
economy.

4. Underemployment and Unemployment: Traditional employment opportunities may be limited
or insufficient to meet the needs of India's growing workforce. Many individuals turn to gig work
as a way to supplement their income, bridge employment gaps, or gain valuable work experience
while searching for more stable employment.

5. Skill Specialization: India's gig economy encompasses a wide range of services, from ride-
hailing and food delivery to freelance work in fields such as software development, graphic design,
and content writing. The country's diverse pool of talent, including skilled professionals and
freelancers, contributes to the growth of gig work across various industries.

6. Entrepreneurial Spirit: The gig economy appeals to individuals with an entrepreneurial mindset
who seek autonomy, flexibility, and the opportunity to monetize their skills or assets. Many gig
workers in India view gig work as a means of pursuing their passions, building their own
businesses, and achieving financial independence.

7. Demand for Convenience: Changing consumer preferences, fueled by increasing urbanization
and hectic lifestyles, have led to a growing demand for convenient, on-demand services. Gig
economy platforms cater to this demand by offering quick, hassle-free solutions for tasks ranging
from transportation and grocery delivery to home repairs and freelance projects.

8. Government Initiatives: Government initiatives such as Digital India and Startup India have
aimed to promote digital entrepreneurship and innovation, creating a better environment for the
development of gig economy platforms and gig workers in India.

To provide a comprehensive understanding of the rise of gig workers in India, touching upon
the key trends, challenges, and opportunities within this dynamic sector

The gig economy in India has experienced substantial growth, with projections indicating a
significant expansion in the gig workforce by 2030. Currently, the gig workforce in India
comprises 7.7 million workers, a number expected to surge to 23.5 million by 2030, representing
a nearly 200% increase in gig workers. One of the key drivers behind this growth is the scarcity of
jobs in the organized sector, prompting individuals to seek employment opportunities in the

unorganized sector, where gig work is prevalent. The gig economy's rapid growth in India has
been further fuelled by the need for greater work flexibility, especially among white-collar
professionals, as seen in the shift towards remote work facilitated by multinational companies like
Google and Facebook. This trend towards flexible work arrangements has not only been embraced
by large corporations but also by small and mid-sized companies in India, contributing to the rise
of gig professionals in the country.

As of 2023, the gig economy in India has been experiencing robust growth, fueled by the
digitalization of services, the proliferation of online platforms, and changing work preferences
among the workforce. Gig workers in India are engaged in a wide range of sectors, including
technology, transportation ( services like Ola and Uber), food delivery (Zomato, Swiggy,zapto,
and uber eats), and freelance professional services (content writing, graphic designing, digital
marketing, etc.), among others. The gig economy includes a wide range of occupations that give
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workers flexibility and freedom while meeting client demand for on-demand services, including
home service providers, independent contractors, delivery personnel, and drivers for ride-hailing
services. Despite the fact that it was first perceived as a lifestyle option for wealthy individuals
and consultants, it has since gained popularity as a choice for entry-level employees seeking
flexible schedules and a variety of revenue streams, as well as for recent graduates seeking their
first job experience to launch their careers. As more people accept temporary, flexible jobs through
digital platforms, the gig economy is growing. With annual growth rate of about 12%, the number
of gig workers in India is predicted to increase from the current 7 million to 25 million by 2030.
e Main Characteristics of the Gig Economy in India:

1. Rapid Growth: Estimates suggest that India is among the countries witnessing a rapid increase
in gig workers, attributed to the high rate of smartphone penetration, internet connectivity, and a
young demographic that is digitally savvy.

2. Government Recognition and Regulation: The Indian government has started recognizing the
importance and potential of gig workers in the economy. Measures like social security benefits for
gig workers in the Social Security Code 2020 indicate a move towards more regulation and formal
recognition.

3. Diverse Workforce: The gig economy in India is characterized by a diverse workforce, including
both highly skilled professionals and semi-skilled or unskilled workers. This diversity mirrors
India's socioeconomic landscape and highlights the gig economy's role in providing employment
opportunities across different skill levels.

4. Challenges in Worker Rights and Benefits: Despite its growth, the gig economy in India faces
challenges related to worker rights, job security, and benefits. Gig workers often find themselves
without the same level of social security, healthcare benefits, or job stability afforded to traditional
employees. The informal nature of gig work also makes it challenging for workers to negotiate
better pay or working conditions.

5. Technology and Innovation: Technology plays a central role in the gig economy, with platforms
using algorithms for matchmaking between service requests and gig workers. While this has
increased efficiency and provided flexibility, it has also led to concerns over algorithmic
management, worker surveillance, and the fairness of these systems.

6. Future Prospects and Growth Areas: The future of gig workers in India appears promising, with
expectations of continued growth. Sectors like e-commerce, online education, healthcare, and
professional services are seen as key growth areas. Moreover, the post-pandemic world, with its
emphasis on remote work and digital services, is likely to further boost the gig economy.
Considering the trajectory and the trends up to 2023, it is reasonable to believe that the number of
gig workers in India has increased over time, led by industries such as technology, finance,
hospitality, and education.

As of last update, specific, up-to-date figures on the average earnings of gig workers on popular
platforms in India were not readily available due to variability in work hours, platforms, the type
of gig work, and fluctuating demand. However, some reports have provided insights into the
potential earnings across different platforms:
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1. Ride-Hailing Services (e.g., Ola, Uber): Earnings can vary significantly based on the city,
number of rides, and hours worked. Some drivers managed to earn between INR 1,500 to INR
2,500 per day before expenses, on average, but these figures have likely been affected by changes
in commission structures and operating costs.

2. Food Delivery (e.g., Zomato, Swiggy): Delivery partners could earn anywhere from INR 15,000
to INR 30,000 per month, influenced by the number of deliveries completed, incentives, and the
region in which they operate. This wide range reflects part-time versus full-time work and special
incentive periods.

3. E-commerce and Parcel Delivery (e.g., Amazon, Flipkart): Similar to food delivery, earnings
can range widely based on the volume of deliveries and incentive structures, with some reports
suggesting

o The Issues Associated with the Gig Workers in India

Gig workers in India face a multitude of challenges that impact their financial stability, work-life
balance, and overall well-being. These challenges stem from the very nature of gig work, which,
despite offering flexibility and independence, lacks the stability and protections afforded by
traditional employment. Major issues include-

1- Income Variability and Low Wages: Gig work often comes with fluctuating earnings, dependent
on demand and platform algorithms. Some gig workers struggle with low wages and find it
challenging to make ends meet, especially when platform fees or commissions cut into their
earnings.

2- Lack of Job Security: Gig workers generally do not have permanent contracts or employment
stability, leading to uncertainty about their income and future work. This instability makes it
difficult for them to plan their finances or have long-term job security.

3- Lack of Social Security : Unlike traditional employees, gig workers lack access to essential
benefits such as health insurance, pension schemes, and paid leave. This absence of a safety net
means that issues like illness or the need to take care of family members can have severe financial
implications.

4 - Social Isolation and Mental Health Risks: The nature of gig work, often conducted alone or
with minimal social interaction, can lead to social isolation and loneliness. The lack of a traditional
workplace environment might also contribute to mental health risks among gig workers.

5 - Health and Safety Concerns: Gig workers, especially those in physically demanding roles like
delivery or transportation, may face health and safety risks without adequate protection. The
pressure to meet delivery deadlines or work long hours can lead to accidents or health issues.

6- Legal Ambiguity and Regulatory Challenges: The gig economy in India is relatively new,
leading to legal ambiguity around worker classification, taxation, and labor rights. This regulatory
uncertainty can create confusion for gig workers and platform companies, as well as complicate
enforcement of labor laws.

7- Digital Divide and Unequal Access: Although the gig economy offers opportunities, access to
technology, education, and infrastructure is not uniform across India. This digital divide can limit
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participation in the gig economy, particularly for those in rural areas or with lower socioeconomic
status.

8 -Impact on Traditional Employment: The growth of the gig economy has impacted traditional
employment structures, potentially leading to job displacement, wage stagnation, and reduced
labor rights in more conventional roles. This shift can create tension between traditional employees
and gig workers, as well as pressure on regulatory frameworks.

9- Environmental Impact: Gig economy sectors such as transportation and delivery can contribute
to environmental issues like increased carbon emissions and traffic congestion. This impact raises
concerns about the sustainability of gig economy business models in the long term.

e Opportunities available for Gig Workers in the current economy

It's important to consider various opportunities available for gig workers in the current economy.
These opportunities are shaped by technological advancements, changing consumer behaviors, and
evolving work paradigms. Here's a comprehensive list of opportunities for gig workers

In the current economy, gig workers—those who operate on a freelance or short-term contract
basis—can capitalize on a variety of opportunities. The gig economy has expanded significantly,
driven by technological advancements, changes in work preferences, and evolving business
models. It's important to consider various opportunities available for gig workers in the current
economy. These opportunities are shaped by technological advancements, changing consumer
behaviors, and evolving work paradigms. Here's a comprehensive list of opportunities for gig
workers:

1. Remote Work Opportunities: The shift towards remote work has opened up opportunities for
gig workers to take on short-term contracts or project-based work with companies around the
globe. Fields such as IT, customer service, administrative support, and education are increasingly
welcoming gig workers.

2. Supplemental Income: Gig work offers a way to earn additional income alongside traditional
employment or studies. It can be a useful source of income for people looking to bridge financial
gaps, pay off debt, or save for future goals

3. Specialized Skill Development: Gig workers with specialized skills in areas such as Al, machine
learning, data analysis, and cybersecurity are in high demand. By focusing on high-demand, niche
skills, gig workers can position themselves as experts and command higher rates for their services.
4. Online Tutoring and Coaching: With the growth of e-learning, there are increasing opportunities
for gig workers to offer tutoring services or coaching in various fields, such as languages, music,
academics, and fitness. Platforms like VIPKid and Teachable allow individuals to connect with
students or sell courses worldwide.

5. Access to Global Markets: Digital platforms enable gig workers to connect with clients and
customers worldwide. This global access can lead to more job opportunities, greater income
potential, and exposure to different cultures and business practices.
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6. Low Barriers to Entry: The gig economy often has low barriers to entry, making it accessible to
a wide range of workers. Individuals with various backgrounds and skill levels can find gig
opportunities without extensive formal education or certification.

7. Networking and Collaboration: Gig workers can build professional networks by collaborating
with clients, other freelancers, and businesses. This networking can lead to new job opportunities,
partnerships, and learning experiences

8. Digital Platforms and Marketplaces: Platforms such as Upwork, Fiverr, and Freelancer connect
gig workers with clients needing specific services, ranging from writing and graphic design to
programming and digital marketing. These platforms offer a wide array of opportunities to find
work that matches a gig worker's specific skills and interests.

These opportunities demonstrate the diverse benefits of the gig economy for workers. However,
they must be balanced with efforts to create a fair and equal gig economy by addressing the risks
and difficulties that come with gig labour, such as inconsistent pay, a lack of benefits, and unclear
regulations.

Legal and Regulatory Framework for Gig Workers

The gig economy makes it possible for people of diverse skill levels, age groups, and cities to find
employment without being committed to a particular project. Gig employment is more accessible
to recent graduates than traditional positions, which often require prior work experience.

In India, the gig economy exists in an uncertain legal landscape where workers are frequently
unable to distinguish between independent contractors and employees.. This ambiguity can prevent
gig workers from seeking legal recourse for grievances related to their work.

The Indian government and various state authorities have started to acknowledge these issues,
proposing measures like social security schemes for gig workers. Yet, addressing these challenges
in a fast-growing economy with a vast informal sector remains a significant task.

Gig workers, unlike most traditional long-term employees, are not entitled to consequential
benefits like minimum wages, overtime pay, leave, or other benefits because gig work is still a
relatively new form of workforce engagement and has not been tested in Indian courts.
Additionally, gig workers are not protected by specific legislation. This is due to the fact that gig
workers' type of employment is not covered by the existing labor regulations.

At the moment, public sector undertakings (PSUs), which are corporate units under government
control, government employees, and private sector workers who could be workers or managers—
are the three primary categories of employees recognized under Indian labor and employment
regulations. All of these workers are promised specific working conditions, such as minimum
wages under The Minimum Wages Act, 1948, a cap on the amount of hours worked, pay for
termination, etc. At the moment, gig workers are not considered to be "employees" under Indian
law, which has a number of negative effects on them, including the inability to organize unions to
defend their rights and engage in exploitative relationships.
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Gig workers under the bound of Contract Labour Act
In India, the Contract Labour (Regulation and Abolition) Act, 1970 governs the use of contract
labor, including work performed by independent contractors. This regulation allows gig workers
who work for platforms to be considered "contractors." Employers are therefore required to abide
by the provisions of this legislation, which include duties related to employee welfare and health,
such as providing canteens and first aid. However, neither the majority of platforms nor any Indian
court have addressed this law as of yet.
The Employment Compensation Act, 1923 obligated that the employer pay compensation for
accidents that occur during work-related activities. Courts still need to decide whether or not gig
workers are covered by this law. It would greatly help to ensure compensation for occupational
safety issues if this did apply to gig workers.
"A person who performs work or participates in a work arrangement and earns from such activities
outside of traditional employer-employee relationship" is the definition of a gig worker given
under the revised Labour Codes of 2019.
While gig workers will receive certain safeguards, such minimum wages, important occupational
health and safety protections are still unaddressed. Gig workers will receive plans, including life
and disability protection, that are announced by the State and Central Governments after the
current draft Code is passed into law.

e For improving conditions of Gig workers

There are several initiatives and organizations in India working to improve conditions for gig
workers. The gig economy in India has seen significant growth, with a substantial number of
people working as delivery personnel, drivers, freelance workers, and in other roles that offer
flexibility but often lack job security and benefits. Efforts to enhance their working conditions
encompass legal advocacy, policy change, and direct support programs. Key examples include:

1. The Indian Federation of App-based Transport Workers (IFAT): IFAT is a notable organization
aimed at representing the rights and interests of gig workers, especially those associated with app-
based transport and delivery services. They advocate for better working conditions, fair pay, and
social security benefits for gig workers.

2. Fairwork India: This is part of an international project that assesses working conditions in the
gig economy with the aim to highlight best and worst practices. It creates a scoring system based
on principles such as fair pay, fair conditions, and fair contracts to hold companies accountable
and push for improvements.

3. The National Hawker Federation (NHF): Although primarily focused on street vendors, NHF
has also been involved in advocating for the rights of gig workers, recognizing the similarities in
the informal nature of their work and the need for better regulation and support.

4. Gig Workers Collective (India): This grassroots organization focuses on community building
among gig workers, providing them with a platform to voice their concerns, share their
experiences, and mobilize for their rights.

5. Legal initiatives and PILs: Various public interest litigations (PILs) have been filed in Indian
courts seeking better protection and benefits for gig workers. These legal efforts aim to compel
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regulatory bodies and companies to ensure fair wages, social security, and safe working conditions
for gig workers.

6. Government initiatives: The Government of India has also shown some recognition of the issues
faced by gig workers. For instance, proposals under consideration include The Social Security
Code seeks to provide health, maternity, and insurance benefits to gig workers, including social
security benefits for platform and gig workers.

While these efforts mark significant progress, the rapidly evolving nature of the gig economy in
India means ongoing advocacy, regulation, and support are necessary to ensure that improvements
in working conditions for gig workers are both meaningful and sustainable.

In recent years, India has begun to address the complexities surrounding gig workers' rights
through both legal initiatives and court decisions. As the gig economy grows, the Indian
government and judiciary are grappling with how to ensure fair treatment and rights for gig
workers. Here are some noteworthy developments up to 2023:

1. Social Security for Gig Workers: The Indian government introduced the Social Security Code
in 2020, for the first time, for gig workers and platform workers as part of the formal workforce.
The purpose of this code is to give gig workers access to social security benefits such as old age
security, health, maternity, and disability payments. This legislative action was a big step toward
acknowledging the interests and rights of India's gig workers.

2. State-Level Initiatives: Various states in India have started to take their own initiatives to protect
gig workers. For example, the state of Karnataka published draft rules under the Karnataka Gig
and Platform Workers (Welfare and Other Provisions) Rules, 2021, to regulate gig work within
the state. These rules aim at ensuring social security and welfare measures for gig and platform
workers.

3. Court Decisions: Indian courts have also begun to address the rights of gig workers, although
there's yet to be a landmark Supreme Court decision that sets a nationwide precedent. High Courts
and lower courts have dealt with cases involving gig workers' rights, typically revolving around
employment status, entitlements, and compensation. These decisions have been more piecemeal
than comprehensive but indicate a growing judicial recognition of the gig economy's challenges.
4. Regulatory Proposals: The Indian government has been considering various proposals to better
regulate the gig economy, including the possibility of creating a national policy for gig workers.
These discussions involve potential amendments to existing laws to better accommodate the
unique nature of gig work, though concrete changes are still in the formulation and discussion
stages.

The legal and regulatory landscape for gig workers in India is evolving. While significant strides
have been made in recognizing and attempting to safeguard the rights of gig workers, the
implementation of these initiatives and their eventual impact on the ground remain to be fully seen.
Further developments are likely as stakeholders, including government bodies, courts, gig
platforms, and the workers themselves, continue to navigate this new terrain.

Also, the government has taken measures to address a number of the difficulties that gig workers
encounter. A social security plan for gig workers was proposed by the Ministry of Labour and
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Employment in 2020.1t includes disability insurance, health and life insurance, and the creation of
a gig platform code of conduct to ensure that employees receive equal benefits. In order to prevent
platform businesses from abusing gig workers, the government declared in March 2021 that it was
developing new regulations to oversee the gig economy and give gig workers legal protection. The
Gol has started a number of skill-development programs to assist gig workers in acquire new skills
and improve job opportunities. The Gol has also introduced a number of financial aid programs,
such as the Pradhan Mantri Garib Kalyan Yojana, for gig workers who were impacted by the
COVID-19 pandemic and lost employment due to the COVID-19 pandemic. These steps
demonstrate that the Gol is aware of the difficulties gig workers face and is making efforts to give
them access to social security, legal protection, and improved working circumstances.
Furthermore, To ensure that gig workers are protected, greater collaboration between the
government, businesses, and labor groups is necessary so they can exercise their legal rights and
obtain benefits to which they are eligible. However, there are still a lot of holes in the safety net
for gig workers, leaving many of them open to abuse and exploitation. The future is bright as it is
anticipated that both the number of gig workers and the services they offer will increase in India.

TO STUDY THE IMPACT OF GIG WORKERS ON INDIAN ECONOMY

The Indian economy has been significantly impacted by gig workers., transforming the way labor
markets function and contributing to economic growth. Here are some key aspects of how gig
workers have influenced the Indian economy:

According to a recent study by the Boston Consulting Group, the gig economy in India's non-farm
economy alone has the potential to sustain up to 90 million jobs, handle over $250 billion in labor,
and eventually add 1.25 percent to the nation's GDP. Additionally, one of the biggest contributors
to the global gig labor is our gig economy workforce.

e -« Provides assistance in addressing the problem of unemployment :- By 2030, the Niti
Aayog anticipates a 200% increase in gig jobs. The gig economy serves as a safety net for
millions of unemployed youth and adults, allowing them to access this low-cost, low-
investment labor market. in the hopes of obtaining "flexi-work" from companies like Ola,
Uber, Swiggy, Zomato, Urban Company, Porter, Zepto, Blinklt, etc. By 2030, there will
be 25 million gig workers in India, up from the present 7 million, at a compound annual
growth rate of roughly 12%.

e Economic Development and Innovation: The gig sector has spurred economic growth by
fostering innovation, creating new business models, and introducing new services. This
growth has been driven by the flexibility and adaptability of gig work, which allows for
rapid scaling and experimentation in various sectors.

e Boost to E-Commerce and Digital Services: Gig workers play a crucial role in supporting
e-commerce and digital services, which have seen rapid growth in India. They are
instrumental in delivering goods, providing customer support, and handling logistics, all of
which are vital for the expansion of the digital economy.
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e Flexible Workforce and Economic Resilience: A flexible workforce that can quickly adjust
to shifting market conditions is made available by the gig economy.. This flexibility has
proven valuable during economic downturns, such as the COVID-19 pandemic, when
traditional employment structures faced significant disruptions. Gig workers helped
maintain essential services and supported economic resilience.

e Democratization of Work Opportunities: The gig economy has democratized work
opportunities by allowing individuals from various backgrounds, including women, youth,
and marginalized communities, to participate in the economy. This inclusivity has
contributed to broader economic participation and reduced barriers to entry for many
workers.

e Consumer Convenience and Efficiency: Gig workers contribute to increased consumer
convenience by providing on-demand services, home deliveries, and personalized
experiences. This convenience has improved consumer satisfaction and stimulated demand
for gig-related services, further boosting the economy.

e C(hallenges to Traditional Employment: The gig economy's rapid growth has posed
challenges to traditional employment structures. The shift towards gig work can lead to
reduced job security, lower wages, and diminished labor rights in traditional sectors. This
shift has prompted businesses and policymakers to reconsider employment practices and
labor regulations

e Environmental Impact and Sustainability: Gig workers' activities, such as delivery and
transportation, can contribute to environmental issues like increased carbon emissions and
traffic congestion. Balancing economic growth with sustainability is a challenge that
requires innovative solutions and collaboration among stakeholder

The Indian gig economy has a lot of exciting possibilities.. Furthermore, India already has a
number of places to start in order to assemble the necessary public goods, services, policies, and
requirements to open up the gig economy for both its workers and the country as a whole. A group
composed of investors, philanthropies, and stakeholders from the public, commercial, and social
sectors would be necessary to organize and harness the gig economy's potential at scale and
promote India's growth. This would provide millions of low-income workers around the country
with jobs and means of subsistence.

CONCLUSION

The gig economy has significantly altered the landscape of traditional employment structures,
ushering in a new era of work dynamicsThe rise of gig work has caused a paradigm shift in the
workplace by drawing attention to non-traditional forms of employment arrangements. This shift
has not only transformed how people work within the global job market but has also raised critical
concerns regarding workers' rights and legal protection. The gig economy has introduced new
employment modes that extend beyond conventional structures, allowing employers to access
specialized skills cost-effectively and with scalability. Employers are increasingly favoring gig

employment due to its advantages over traditional employment structures, such as flexibility and
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ease of hiring and parting ways based on performance, without the constraints of long-term
contracts. The gig economy trend, while beneficial in some aspects, has reshaped the employment
landscape, creating a dynamic environment that requires a revaluation of traditional employment
structures to ensure fair treatment and protection for all workers. Gig workers in India appreciate
the opportunity to undertake diverse projects that not only enhance their skill sets but also provide
them with invaluable experiential learning. This trend reflects a shift in how work is structured
and demonstrates the growing significance of the gig economy in India's labor market.
India's growing number of gig workers presents a compelling narrative of shifting employment
dynamics and evolving labor trends in the country. The substantial growth projected in the gig
economy, with estimates indicating a threefold increase in the gig sector by 2030, underscores the
crucial role that gig work is poised to play in India's employment landscape. Concerns such as job
security, benefits entitlement, and regulatory frameworks governing gig work warrant attention to
ensure the well-being and rights of gig workers are safeguarded. Additionally, the need for
continuous research and monitoring of the gig economy's impact on job quality, income stability,
and social protection measures is essential to inform evidence-based policy decisions and
interventions. Addressing these challenges and leveraging the opportunities presented by the gig
economy will be critical in harnessing the full potential of gig work as a sustainable and inclusive
employment option in India's evolving labor market landscape.
SUGGESTIONS
e The need for policy - Governments must make targeted investments that support the rise
of the gig workforce while protecting their interests in order to overcome obstacles and
take advantage of opportunities. Investing in sectors that provide long-term sustainability
as well as rapid growth is essential. The fact that many gig workers in India are truly
migrant laborers is an important factor to take into account.

e [Establish Legal Frameworks and Worker Protections: Develop clear legal frameworks that
define gig workers' rights, obligations, and protections. This includes clarifying the
employment classification, ensuring minimum wage standards, and providing access to
benefits like health insurance, paid leave, and retirement plans.

e Social Security Blanket:To guarantee elder workers' financial stability, the government
should guarantee gig workers' access to social security services including health insurance
and pension plans.

e The same labor laws that apply to regular employees should also apply to gig workers,
including the freedom to organize and create unions.

e Encourage Sustainable Practices: Promote sustainability in the gig economy by
encouraging environmentally friendly practices. This could involve incentives for using
electric vehicles in transportation, reducing packaging waste in delivery services, and
supporting remote work to decrease commuting and carbon emissions.

e Promote Skill Development and Education: Offer training and education programs to gig
workers to help them improve their skills and stay competitive in the gig economy. This
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includes access to online courses, certifications, and industry-specific training that can
enhance career prospects and income potential.

e Encourage Fair Competition and Innovation: The government can promote fair competition
by enforcing fair trade standards and enacting laws that prohibit businesses from
misclassifying employees as independent contractors.

e Linking Women Empowerment with Gig Economy: Building the appropriate social and
physical infrastructure is necessary to encourage women's participation in the gig economy.

e Address the Digital Divide and Ensure Equal Access: By granting them access to
technology, internet connectivity, and training in digital literacy, you may help close the
digital gap. This ensures that gig opportunities are accessible to individuals from diverse
backgrounds, including those in rural and marginalized communities.

e Engage in Multi-Stakeholder Collaboration: Collaboration among stakeholders—
including gig workers, platform companies, policymakers, labor organizations, and civil
society—is essential to create a more equitable and sustainable gig economy. This
collaborative approach can lead to better policies, improved working conditions, and
innovative solutions to complex challenges.

Gig workers are not a uniform group; rather, their priorities and deciding factors vary according
to their degree of experience, stage of life, and amount of money contribution to the family. It is
critical to comprehend the gig worker groups in great detail, including their demographics,
motivations for accepting gig labor, inclination to engage in the gig economy, and unresolved
issues.

By implementing these suggestions, the gig economy can become a more inclusive, fair, and
sustainable sector, providing greater opportunities for gig workers while addressing the inherent
challenges. This well-rounded strategy may support a flourishing gig economy that benefits
employees, companies, and society at large.
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